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SafetyLink Pty Ltd has been operating since 1998 distributing height safety products throughout Australia and New Zealand. 
 

SafetyLink ™ Permanent Ladder System includes the following standard features: 

 Swaged rungs for added strength and reliability. 

 All rungs are ergonomically designed for maximum grip at all angles. 

 Heavy gauge aluminium for superior strength. 

 Ladder pieces easily connect together with outer coupling channel. 

 Fixing brackets that are designed for utmost strength and versatility. 
 

Assembling the Permanent Ladder System is a simple exercise with SafetyLink’s comprehensive installation guides. The 

individual ladder pieces join together with an outer coupling channel that is simply placed over the top of the inner channel and 

pop riveted into place.  SafetyLink has an extensive range of accessories to complement the Permanent Ladder System.  
 

Our anchor range includes the SafetyLink ™ Energy Absorbing Eyebolt.  This eyebolt was developed and tested extensively to 

maximize energy absorption while retaining its strength when arresting a fall.   The eyebolts tapered design enables it to bend 

like a fishing pole to reduce the load back on the structure and the person attached to the anchor.  This unique energy 

absorbing quality has been incorporated into SafetyLink ™ anchors.  
  

The SafetyLink ™ Energy Absorbing Eyebolt is available in purpose built designs.  

The Standard/SurfaceLink Eyebolt is designed for fall arrest, the eyebolt’s long tapered stem is designed to absorb energy 

while arresting a fall therefore reducing the load off the structure and the person. To maximize this design the eyebolt starts to 

bend at a lower load. The standard eyebolt is not designed for a constant live load.  

The Abseiling Eyebolt is a fall arrest anchor which uses the same tapered concept as the standard eyebolt but incorporates a 

broader design enabling the eyebolt to withstand a live load without activating the bending motion that occurs when arresting a 

fall. The Standard and Abseiling eyebolts have been tested to over 24kN force. 
  

The SafetyLink ™ StaticLine range uses the same tapered principle to ensure all end anchors and intermediates have the 

same energy absorbing capabilities.  Our streamlined design ensures traversing across a surface with our pass through 

intermediates a safe and simple task. 

  

SafetyLink ™ products can be attached to a number of different surfaces such as steel purlins, timber rafters, concrete, 

brickwork and metal roof sheeting. 

  

Typical uses of SafetyLink ™ products include trades people working at heights on buildings and building sites in the  

following situations:  › Installation of roofing 

› Installation and dismantling of safety rails 

› Solar heating 

› Electrical and plumbing work 

› State emergency service personnel 

› Repairing damaged roofing 

› General roof and building maintenance 

› Air conditioning and roof ventilation  

› TV aerials and satellite dishes 

› Cleaning at heights 

  

All SafetyLink ™ products undergo extensive testing in a multitude of scenarios and our experienced technical support team is 

complemented with comprehensive installation manuals. 
  

WARNING - Any installation of height safety components/products must be carried out by a competent person. 
Person/s must be safe at all times. 
 
READ ENTIRE HANDBOOK BEFORE USING ANY SAFETYLINK PRODUCT.   
FAILURE TO FOLLOW ALL WARNINGS AND INSTRUCTIONS MAY RESULT IN A SERIOUS INJURY OR DEATH 
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LADDER HEAD 
Product Code: LADER001:.01 

 
 2400mm Ladder with 1350mm ladder section with step through stile. 
 Includes coupling channels for joining sections together. 
 Swaged rungs for extra strength. 
 All rungs are ergonomically designed for maximum grip at all angles. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 

2400 LADDER SECTION 
Product Code: LADER001:.02 

 2400mm ladder section. 
 Includes coupling channels for joining sections together. 
 Swaged rungs for extra strength. 
 All rungs are ergonomically designed for maximum grip at all angles. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 

 

1200 LADDER SECTION 
Product Code: LADER001:.03 

 1200mm ladder section. 
 Includes coupling channels for joining sections together. 
 Swaged rungs for extra strength. 
 All rungs are ergonomically designed for maximum grip at all angles. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 
 

 

            

STANDARD FIXING BRACKET 
Product Code: LADER001:.04 

 
 Bracket can be cut to fit required length. 
 Continuous piece of flatbar with no sharp bends to prevent stressing 

of aluminium. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 

 

 

EXTENDED FIXING BRACKET 
Product Code: (500mm) LADER001:.04.02 
Product Code: (800mm) LADER001:.04.03 

 
 To be used when extending over large gutters and eaves. 
 Bracket can be cut to fit required length. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 

 

LADDER BASE SUPPORT ANGLE 
Product Code: LADER001:.05 

 
 Ladder Base Support Angle. 
 Used to fasten bottom of ladder to flooring. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 
 

RETRACTABLE STILE SET 
 

Product Code: LADER001:.06 
 
 Retractable Stile Set with automatic closing latch. 
 Used for extending stiles through roof hatches. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 
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ANGLED HANDRAIL SET 
Product Code: LADER001:.07 

 
 Handrail modules for angled ladder - 70. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 
 

 

VERTICAL HANDRAIL SET 
Product Code: LADER001:.08 

 
 Vertical Handrail Set - 90. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 
 
 
 

 
 

 

ABSEIL EYEBOLT 
 

Product Code: EYEBT002 
 
 316 Stainless Steel. 
 Vertical Ladder StaticLine End. 
 Used in conjunction with aluminium Eyebolt Mounting Block. 
 

 

 

EYEBOLT MOUNTING BLOCK 
 

Product Code: LADER001:.09 
 
 Aluminium Eyebolt Mounting Block. 
 Vertical Ladder StaticLine End. 
 Used in conjunction with 316 Stainless Steel Abseil Eyebolt. 

EYEBOLT MOUNTING BRACKET (CLAMPED)  
 

Product Code: LADER001:.21 
 
 
 Designed to be retro fitted to the stiles on an existing ladder. 

EYEBOLT MOUNTING BRACKET (BOLTED)  
 

Product Code: LADER001:.22 
 
 
 Designed to be retro fitted to the stiles on an existing ladder. 
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VERTICAL STATICLINE SHUTTLE  
 

Product Code: LADER001:.10 
 
 Vertical StaticLine Shuttle with Karabiner. 

 

 

KARABINER ENERGY ABSORBER 
 

Product Code: LADER001:.11 
 2 x Steel Screw Gate Karabiners. 
 1 x Energy Absorber. 
 Dimensions: 250 x 30 x 45. 

 
 

SWAGED TENSIONER 
Product Code STAT.TENSR001 

 
 For use on Vertical and Horizontal StaticLines. 
 Suits 8mm Cable. 
 Rated at 50kN. 
 Stainless Steel construction. 

 

SWAGELESS TENSIONER 
Product Code STAT.TENSR002 

 
 For use on Vertical and Horizontal StaticLines. 
 Affords simple installation. 
 Suits 8mm Cable. 
 Rated at 50kN, Stainless Steel construction. 

 

SWAGED TERMINATION 
Product Code STAT.TERMN001 

 
 For use on Vertical and Horizontal StaticLines. 
 Suits 8mm Cable. 
 Rated at 50kN. 
 Stainless Steel construction. 

 

SWAGELESS TERMINATION 
Product Code STAT.TERMN002 

 
 For use on Vertical and Horizontal StaticLines. 
 Affords simple termination. 
 Suits 8mm Cable. 
 Rated at 50kN, Stainless Steel construction. 

 

 

CABLE 
Product Code STAT.CABLE001 

 
 Stainless Steel Cable 8mm diameter, 7 x 7 wire rope. 
 Price per metre.  

MIDWAY REST PLATFORM 
Product Code: LADER001:.12 

 
 Midway Rest Platform with angle supports. 
 
 Required if ladder is over 6 metres. 
 
 Heavy gauge aluminium for superior strength. 
 
 Manufactured to AS 1657-1992 Standards. 
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LADDER HEAD SAFETY BAR  
Product Code: LADER001:.13 

 
 Ladder Head Safety Bar to be mounted on Ladder Head. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 

 

 
 

LADDER ACCESS LOCKABLE DOOR  
 

Product Code: LADER001:.14 
 
 Removable, Lockable Barrier. 
 2.4 metre length and 0.6 metres wide. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 
 
 

LADDER SAFETY CHAIN  
Product Code: LADER001:.15.2 

 
 Galvanised safety chain. 
 Mounted on Ladder Head. 
 

LADDER CAPS  
Product Code: LADER001:.16 

 
  For using in capping off ladder head. 

LADDER CABLE GUIDE  
Product Code: LADER001:.17 

 
 For use on Vertical Staticline. 
 Used to guide cable when lines are over 10 metres. 

 

LADDER CAGE 
Product Code: LADER001:.18 

 
 Cost per lineal metre. 
 Used as a safety device above head height. 
 Attached to Ladder. 
 Heavy gauge aluminium for superior strength. 
 Manufactured to AS 1657-1992 Standards. 

LADDER ACCESS GATE  
Product Code: LADER001:.19 

 
 Manufactured to AS 1657-1992 Standards. 
 Used to lock access through ladder cage. 
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SAFETYLINK PTY LTD STANDARD TERMS AND CONDITIONS OF SALE 
 
The following terms and conditions of sale (“Terms of Sale”) shall apply to and form part of any contract for the supply of goods and 
services (“Goods”) by SAFETYLINK PTY LTD (“the Company”) to another party (“the Purchaser”). 
  

1.        QUOTATION 
1.1         No quotation given by the company to the Purchaser shall constitute an offer.  Any order from the Purchaser to the Company for the 

supply of Goods shall not be binding upon the company until accepted by the Company. 
1.2         Prices given in any quotation by the company are applicable to that quotation only and will not apply in any other instance. 
1.3         Quotations are valid for a period of thirty (30) days from date of issue by the Company or otherwise specified in the quotations. 
  
2.        PURCHASE ORDERS 
2.1    When ordering, an official order is to be submitted by the Purchaser to the Company quoting an order number, full description of the 

Goods to be purchased and the delivery time and address.  Reference to the Company’s quotation number to the Purchaser should also 
be made (where applicable). 

2.2         These Terms of Sale apply to the Purchaser and to the Company in respect of Goods ordered by the Purchaser and any terms and 
conditions set out in the Purchaser’s order deviating from or inconsistent with these Terms of Sale will not bind the Company 
notwithstanding any statement by the Purchaser in its order that its terms and conditions shall prevail over these Terms of Sale. 

2.3         A contract shall only be or be deemed to have been entered into between the Company and the Purchaser for the supply of the Goods 
when the Purchaser’s order has been accepted by the Company in writing. 

  
3.        PAYMENT 
3.1         The extension of credit to the Purchaser by the Company shall be at the sole discretion of the Company and where extended unless 

otherwise advised in writing by the Company, the Company requires payment by direct debit into the Company’s nominated bank 
account 24 hours prior to delivery of the Goods to the Purchaser.  

3.2         Without in any way limiting the Company’s right to require payment in full on the due date, the Company may at its sole discretion, 
charge interest on overdue accounts at the rate of 2.5% above the National Australia Bank’s variable Benchmark lending rate as from 
time to time applicable. 

3.3         The Purchaser agrees that the Company shall be entitled to use the services of a credit agency from time to time to obtain information 
concerning the Purchaser (and where the Purchaser is a company, its Directors) in order to assess the Purchaser’s credit worthiness. 

3.4         Time specified for payment is of the essence. 
  
4.        INDEMNITY 

Without prejudice to any other rights the Company may have against the Purchaser, and to the extent permitted by law, the Purchaser 
shall indemnify the Company for, and save it harmless from any loss, damage or expense (including, without limitation, costs, whether 
or not the subject of a court order) incurred by it should be Purchaser breach any of these Terms of Sale or cancel any order or part 
thereof for the Goods after acceptance by the Company. 

  
5.         DELIVERY 
5.1         Unless agreed in writing the Company shall arrange for delivery of the goods (“Delivery”) to the Purchaser’s nominated delivery point. 
5.2         The Company is entitled to charge a fee for Delivery. 
5.3         The Company is deemed to have delivered the Goods when they are made available for unloading at the Purchaser’s nominated 

delivery point. 
5.4         The Purchaser is responsible for unloading the Goods from the Company’s delivery vehicle. 
5.5         If the Goods are to be collected by the Purchaser from the Company’s store Delivery occurs when the Goods are loaded on the 

Purchaser’s vehicle. 
5.6         The Company is not liable for any claims for non-fulfillment or late Delivery of Goods or for any loss or damage (including consequential 

loss or damage) suffered by the Purchaser arising from delay in Delivery or failure to deliver due to circumstances beyond the 
Company’s reasonable control and the Purchaser shall accept and pay for the Goods notwithstanding late Delivery. 

5.7         The Purchaser shall in its purchase order advise the Company of the nominated delivery point and required delivery time. 
5.8         Unless otherwise agreed by the Purchaser and the Company, the Company shall be entitled to deliver the Good in one or more lots. 

Where Delivery of the Goods is affected by way of part Delivery the Company shall be entitled to invoice the Purchaser for pro-rata 
progress payments in respect thereof. 

5.9         Notwithstanding the Purchaser’s inability to accept Delivery of the Goods, the Company shall be deemed to have delivered the Goods in 
accordance with these Terms of Sale and the Goods shall be at the Purchaser’s risk from the time when the Goods have been loaded 
onto the Purchaser’s collecting vehicle or delivered to the Purchaser’s nominated delivery point (as the case requires). 

  
6. ADDITIONAL CHARGES 

The Company reserves the right to charge the Purchaser for any costs charges or expenses whatsoever that the Company may incur 
as a result of. 
  
A vehicle or wagon detention of the Goods (to the extent the same is not caused or contributed to by the Company). 
B demurrage on ships as a consequence of any act or omission of the Purchaser. 
C    any special requirements or stipulations of the Purchaser accepted by the Company but not provided for in the Terms of Sale. 
D    any increase in duties, taxes, freight, insurance or other charges or expenses from the date of acceptance of the Purchaser’s order 

by the Company to the date of Delivery. 
  

7. STORAGE 
If the Company notifies the Purchaser that the Goods are ready for Delivery and the Purchaser requests the Company to hold the 
Goods on its behalf, such Goods will be held by the Company at the Purchaser’s risk, and the Company shall be entitled to charge 
storage fees in respect of the Goods so stored. 
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8.  CLAIMS 
8.1      The Purchaser shall inspect the Goods immediately upon Delivery and, if the Goods are damaged or not otherwise in conformity with 

the contract relating to their supply, shall give written notice to the Company of the details in respect thereof within seven days of the 
date of Delivery. 

8.2      Any Goods the subject of a notice under clause 8.1 shall be left in the state and condition in which they were delivered until such time as 
the Company or its duty authorized agent has inspected the Goods, such inspection to be carried out within a reasonable time after 
notification by the Purchaser.  If the Goods are not so left in the state and condition in which they were delivered, the Purchaser shall be 
deemed to have accepted the Goods and shall pay the purchase price for the Goods to the Company. 

8.3      Acceptance of the Goods shall be deemed for all purposes to have taken place when Delivery has occurred. 
8.4      No Goods will be accepted for return by the Company unless agreed in writing by the Company prior to such return and then only upon 

conditions acceptable to the Company and at the Purchaser’s entire risk as to loss or damage.  Where the Company agrees to accept 
Goods for return, the Company’s then current restocking charge, as varied from time to time, will be charged to the Purchaser and shall 
be immediately payable. 

 
8A..  RREETTUURRNN  OOFF  GGOOOODDSS  
88AA..11  NNoo  PPrroodduuccttss  mmaayy  bbee  rreettuurrnneedd  bbyy  tthhee  PPuurrcchhaasseerr  ttoo  tthhee  CCoommppaannyy  wwiitthhoouutt  pprriioorr  wwrriitttteenn  aauutthhoorriissaattiioonn  ffrroomm  tthhee  CCoommppaannyy..    TThhiiss  

aauutthhoorriissaattiioonn  wwiillll  oonnllyy  bbee  ggiivveenn  wwhheerree  tthhee  PPrroodduuccttss  aarree  iinnccoorrrreeccttllyy  ddeelliivveerreedd  bbyy  tthhee  CCoommppaannyy  ttoo  tthhee  PPuurrcchhaasseerr  oorr  wwhheerree  tthhee  PPrroodduuccttss  
aarree  iinnccoommpplleettee  oorr  ddeeffeeccttiivvee  ((ootthheerr  tthhaann  aass  aa  ccoonnsseeqquueennccee  ooff  tthhee  aaccttss  ooff  tthhee  PPuurrcchhaasseerr  oorr  iittss  aaggeennttss))..  

  
88AA..22  IInn  oorrddeerr  ttoo  oobbttaaiinn  aauutthhoorriissaattiioonn,,  tthhee  PPuurrcchhaasseerr  mmuusstt  ccoonnttaacctt  tthhee  CCoommppaannyy..    TThhee  PPrroodduuccttss  rreettuurrnneedd  mmuusstt  bbee  aaccccoommppaanniieedd  bbyy  aallll  

aapppprroopprriiaattee  ddooccuummeennttaattiioonn,,  aallll  aapppplliiccaabbllee  ppaacckkaaggiinngg  aanndd  aallll  ccoonntteennttss  ooff  tthhee  PPrroodduuccttss  aass  oorriiggiinnaallllyy  ssuupppplliieedd  bbyy  tthhee  CCoommppaannyy  ttoo  tthhee  
PPuurrcchhaasseerr..  

  
88AA..33  TThhee  PPuurrcchhaasseerr  mmuusstt  ddiissppaattcchh  aallll  iinnccoorrrreeccttllyy  ddeelliivveerreedd,,  iinnccoommpplleettee  oorr  ddeeffeeccttiivvee  PPrroodduuccttss  ffoorr  rreettuurrnn  ttoo  tthhee  CCoommppaannyy;;  
  ((aa))  iinn  tthhee  ccaassee  ooff  iinnccoorrrreeccttllyy  ddeelliivveerreedd  PPrroodduuccttss,,  wwiitthhiinn  1100  ddaayyss  ooff  ddeelliivveerryy  ooff  tthhee  PPrroodduucctt  ttoo  tthhee  PPuurrcchhaasseerr;;  oorr  
  ((bb))  iinn  tthhee  ccaassee  ooff  ddeeffeeccttiivvee  PPrroodduuccttss,,  wwiitthhiinn  1100  ddaayyss  ooff  tthhee  PPuurrcchhaasseerr  bbeeccoommiinngg  aawwaarree  ooff  tthhee  ddeeffeecctt..  
  
88AA..44  SSuubbjjeecctt  ttoo  tthhee  PPuurrcchhaasseerr  ssttrriiccttllyy  ccoommppllyyiinngg  wwiitthh  tthhee  pprroovviissiioonnss  ooff  tthhiiss  ccllaauussee,,  tthhee  CCoommppaannyy  wwiillll::    
  ((aa))  pprroovviiddee  aa  ffuullll  rreeffuunndd  ttoo  tthhee  PPuurrcchhaasseerr  ffoorr  iinnccoorrrreeccttllyy  ddeelliivveerreedd  pprroodduuccttss;;  aanndd    
  ((bb))  pprroovviiddee  tthhee  PPuurrcchhaasseerr  wwiitthh  aa  ccrreeddiitt  iinn  rreessppeecctt  ooff  ddeeffeeccttiivvee  PPrroodduucctt..  
  ((cc))  aarrrraannggee  ffoorr  tthhee  ccoolllleeccttiioonn  aanndd  uupplliiffttiinngg  ooff  ddeeffeeccttiivvee  ggooooddss  
    
88AA..55  AAllll  PPrroodduuccttss  rreettuurrnneedd  bbyy  tthhee  PPuurrcchhaasseerr  mmuusstt  bbee  rreecceeiivveedd  bbyy  tthhee  CCoommppaannyy  aatt  tthhee  aaddddrreessss  nnootteedd  iinn  tthhiiss  AAggrreeeemmeenntt  uunnlleessss  ootthheerrwwiissee  

nnoottiiffiieedd  ttoo  tthhee  PPuurrcchhaasseerr  bbyy  tthhee  CCoommppaannyy..  
  
9.   PASSING OF RISK AND RETENTION OF TITLE  
9.1  Whilst the risk in the Goods passes on Delivery, legal and equitable title remains with the Company until payment in full for all debts 

accrued or owed to the Company is made. 
9.2         The Purchaser may sell or deal in the ordinary course of business with Goods and with the interest of the Company in the Goods and 

may for the purpose of such sale or dealing part with possession thereof but the proceeds of any sale or dealing with be held by the 
Purchaser on trust for the company.  The Purchaser hereby agrees to accept this appointment as bailee and fiduciary. 

9.3         Notwithstanding the above, the Company reserves the following rights in relation to the Goods until all amounts owed by the Purchaser 
to the Company are fully paid 
A legal and equitable ownership of the goods. 
B to enter the Purchaser’s premises (or the premises of any associated company or agent where the Goods are located) 
 without liability for trespass or any resulting damage and retake possession of the Goods, and 
C to keep or resell any of the Goods repossessed pursuant to (b) above. 

  
9.4    In the event that the Goods are resold, or goods manufactured using the Goods are sold, by the Purchaser, the Purchaser holds on trust 

such part of the proceeds of any such sale as represents the invoice price of the Goods sold or used in the manufacture of the Goods 
sold in a separate identifiable account as the beneficial property of the company and must pay such amount to the company upon 
request.  Notwithstanding the provisions above the Company is entitled to maintain an action against the Purchaser for the purchase 
price of the Goods. 

  
9.5   Where the Purchaser processes the Goods or incorporates them in or with any other product before property has passed to the 

purchaser, the new product shall be separately stored or marked in a manner which makes such new product readily identifiable as the 
Goods of the Company. 

  
 9.6   If payment for the Goods is not made by the Purchaser by the due date specified by the Company to the Purchaser then the Purchaser 

shall return the goods to the company on demand.  If the Purchaser does not return the goods to the Company within 48 hours of 
receipt of the demand, the Company shall be entitled to enter upon the Purchaser’s premises at any time to do all things necessary to 
recover the Goods.  The Purchaser shall be liable for all costs associated with the exercise by the Company of its rights under this 
clause, which shall be repayable on demand. 

  
10.  DEFAULT 

Should the Purchaser fail to make due payment for any Goods supplied by the Company or commit a breach of any term of the sale, or 
being a natural person commit an act of bankruptcy, or being a corporation by act or omission enables the appointment of an 
administrator, scheme manager, trustee, official manager, receiver, receiver and manager, liquidator or any other person authorized to 
enter into possession or assume control of any property of the Purchaser pursuant or a mortgage or other security, the Company may, 
without prejudice to any other rights it may have, do any or all of the following. 
  
A     Withdraw any credit facilities which may have been extended to the Purchaser and require immediate payment of all moneys 

owing or accrued. 
B          Withhold any further deliveries of Goods or performance of services required under the accepted purchase order. 
C         In respect of Goods already delivered, enter into the Purchaser’s premises to recover and resell same for its own benefit. 
D         Suspend and/or terminate performance of any other contracts which the Company has with the Purchaser. 
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11.   WARRANTIES 
11.1       To the extent permitted by law all implied conditions, guarantees, warranties and undertakings are expressly excluded. 
11.2       Except as provided in this clause the Company shall not be liable for any loss or damage, whether direct or indirect (including 

consequential losses or damage) arising out of any breach of contract by the Company or any negligence of the Company, its 
employees or agents. 

11.3       Should the Company be liable for a breach of a consumer guarantee, condition or warranty implied by the Australian Consumer Law 
(not being a guarantee, condition or warranty implied by Sections 51, 52 and 53 of that Law) then its liability for a breach of any such 
guarantee, condition or warranty express or implied shall be limited, at its option, to any one or more of the following. 

 
  A in case of Goods 

(i) the replacement of the Goods or the supply of equivalent Goods. 
(ii)  the repair of the goods, 
(iii) the payment of the cost of replacing the Goods or acquiring equivalent Goods. 
(iv) The payment of the cost of having the Goods repaired. 
Provided that any such Goods are returned to the Company by the Purchaser at the Purchaser’s expense. 

  
B  in the case of services 

(i) the supply of the services again, 
(ii)  the payment of the cost of having the services supplies again. 
  

11.4     The Company will not liable for the costs of recovery of the Goods from the field, loss of use of the Goods, loss of time, inconvenience, 
incidental or consequential loss or damage, nor for any other loss or damage of her than as stated above, whether ordinary or 
exemplary, caused either directly or indirectly by use of the Goods.  

 
1111..55  TThhee  CCoommppaannyy  wwaarrrraannttss  tthhaatt  aatt  tthhee  ttiimmee  ooff  sshhiippmmeenntt,,  PPrroodduuccttss  mmaannuuffaaccttuurreedd  bbyy  iitt  wwiillll  bbee  ffrreeee  ffrroomm  ddeeffeeccttss  iinn  mmaatteerriiaall  aanndd  wwoorrkkmmaannsshhiipp..    

IInn  tthhee  aabbsseennccee  ooff  aa  mmooddiiffiieedd  wwrriitttteenn  wwaarrrraannttyy,,  tthhee  CCoommppaannyy  aaggrreeeess  ttoo  mmaakkiinngg  ggoooodd  aannyy  ssuucchh  ddeeffeeccttss  bbyy  rreeppaaiirriinngg  tthhee  ssaammee  oorr  aatt  tthhee  
CCoommppaannyy’’ss  ooppttiioonn  bbyy  rreeppllaacceemmeenntt,,  ffoorr  aa  ppeerriioodd  ooff  ((11))  oonnee  yyeeaarr  ffrroomm  tthhee  ddaattee  ooff  sshhiippmmeenntt..    TThhiiss  lliimmiitteedd  wwaarrrraannttyy  aapppplliieess  pprroovviiddeedd  tthhaatt::    

  
((aa))  ddeeffeeccttss  hhaavvee  aarriissiinngg  ssoolleellyy  ffrroomm  ffaauullttyy  mmaatteerriiaallss  oorr  wwoorrkkmmaannsshhiipp;;  
((bb))  tthhee  PPrroodduuccttss  hhaavvee  nnoott  rreecceeiivveedd  mmaallttrreeaattmmeenntt,,  iinnaatttteennttiioonn  oorr  iinntteerrffeerreennccee;;  
((cc))  tthhee  PPrroodduuccttss  hhaavvee  bbeeeenn  iinnssttaalllleedd  iinn  aaccccoorrddaannccee  wwiitthh  tthhee  CCoommppaannyy’’ss    IInnssttaallllaattiioonn  HHaannddbbooookkss  uussiinngg  oonnllyy  pprroodduuccttss  ssuupppplliieedd  bbyy  tthhee  

CCoommppaannyy;;  
((dd))  aacccceessssoorriieess  uusseedd  wwiitthh  tthhee  PPrroodduuccttss  aarree  mmaannuuffaaccttuurreedd  bbyy  oorr  aapppprroovveedd  bbyy  tthhee  CCoommppaannyy  ;;  
((ee))  tthhee  PPrroodduuccttss  aarree  mmaaiinnttaaiinneedd  iinn  aaccccoorrddaannccee  wwiitthh  AAuussttrraalliiaann  SSttaannddaarrdd  11889911..44  ((sseeccttiioonn  99))  
((ff))  yyoouu  nnoottiiffyy  aannyy  ccllaaiimm  uunnddeerr  tthhiiss  wwaarrrraannttyy  ttoo  SSaaffeettyyLLiinnkk  iinn  wwrriittiinngg  ttoo  tthhee  aaddddrreessss  bbeellooww  nnoo  llaatteerr  tthhaann  1144  ddaayyss  aafftteerr  tthhee  eevveenntt  oorr  

ooccccuurrrreennccee  ccoonncceerrnniinngg  tthhee  pprroodduuccee  ggiivviinngg  rriissee  ttoo  tthhee  ccllaaiimm  aanndd  yyoouu  ppaayy  aallll  ccoossttss  rreellaatteedd  ttoo  yyoouurr  ccllaaiimm..  
  

This warranty does not apply to any defects or other malfunctions caused to the Goods by accident, neglect, vandalism, misuse, 
alteration, modification or unusual physical, environment or electrical stress. 
 
PPlleeaassee  nnoottee  tthhaatt  tthhee  bbeenneeffiittss  ttoo  tthhee  ppuurrcchhaasseerr  ((aass  aa  ccoonnssuummeerr))  ggiivveenn  bbyy  tthhiiss  wwaarrrraannttyy  aarree  iinn  aaddddiittiioonn  ttoo  yyoouurr  ootthheerr  rriigghhttss  aanndd  rreemmeeddiieess  
uunnddeerr  tthhee  AAuussttrraalliiaann  CCoonnssuummeerr  LLaaww..    OOuurr  ggooooddss  ccoommee  wwiitthh  gguuaarraanntteeeess  tthhaatt  ccaannnnoott  bbee  eexxcclluuddeedd  uunnddeerr  tthhee  AAuussttrraalliiaann  CCoonnssuummeerr  LLaaww..    
YYoouu  aarree  eennttiittlleedd  ttoo  aa  rreeppllaacceemmeenntt  oorr  rreeffuunndd  ffoorr  aa  mmaajjoorr  ffaaiilluurree  aanndd  ccoommppeennssaattiioonn  ffoorr  aannyy  ootthheerr  rreeaassoonnaabbllyy  ffoorreesseeeeaabbllee  lloossss  oorr  ddaammaaggee..    
YYoouu  aarree  aallssoo  eennttiittlleedd  ttoo  hhaavvee  tthhee  ggooooddss  rreeppaaiirreedd  oorr  rreeppllaacceedd  iiff  tthhee  ggooooddss  ffaaiill  ttoo  bbee  ooff  aacccceeppttaabbllee  qquuaalliittyy  aanndd  tthhee  ffaaiilluurree  ddooeess  nnoott  aammoouunntt  
ttoo  aa  mmaajjoorr  ffaaiilluurree..  

  
1111..66  IIff  aannyy  ggooooddss  aarree  nnoott  mmaannuuffaaccttuurreedd  bbyy  tthhee  CCoommppaannyy,,  tthhee  gguuaarraanntteeee  ooff  tthhee  mmaannuuffaaccttuurreerr  tthheerreeooff  sshhaallll  bbee  aacccceepptteedd  bbyy  tthhee  PPuurrcchhaasseerr  aass  

tthhee  oonnllyy  eexxpprreessss  wwaarrrraannttyy  ggiivveenn  iinn  rreessppeecctt  ooff  tthhee  ggooooddss..  
  
1111..77  EExxcceepptt  aass  pprroovviiddeedd  iinn  tthhiiss  ccllaauussee  1111,,  aallll  eexxpprreessss  aanndd  iimmpplliieedd  wwaarrrraannttiieess,,  gguuaarraanntteeeess  aanndd  ccoonnddiittiioonnss  uunnddeerr  ssttaattuuttee  oorr  ggeenneerraall  llaaww  aass  tthhee  

mmeerrcchhaannttaabbiilliittyy,,  ddeessccrriippttiioonn,,  qquuaalliittyy,,  ssuuiittaabbiilliittyy  oorr  ffiittnneessss  ooff  tthhee  PPrroodduuccttss  ffoorr  aannyy  ppuurrppoossee  oorr  aass  ttoo  ddeessiiggnn,,  aasssseemmbbllyy,,  iinnssttaallllaattiioonn,,  
mmaatteerriiaallss  oorr  wwoorrkkmmaannsshhiipp  oorr  ootthheerrwwiissee  aarree  hheerreebbyy  eexxpprreessssllyy  eexxcclluuddeedd  ((ttoo  tthhee  eexxtteenntt  ttoo  wwhhiicchh  tthheeyy  mmaayy  bbee  eexxcclluuddeedd  bbyy  llaaww))..    

 
12.      FITNESS FOR PURPOSE 

The Purchaser agrees that it does not rely on the skill or judgment of the Company in relation to the suitability of any of the goods for a 
particular purpose unless it has indicated that purpose in writing to the company and the Company has acknowledged in writing that the 
Goods will be fit for the particular purpose. 

  
13.  OWNERSHIP AND CONFIDENTIALITY 
13.1      The Purchaser acknowledges that all proprietary information in respect of the Goods and all right title and interest therein are the sole 

property of the Company and the Purchaser shall gain no right title or interest in the Proprietary Information whatsoever.  The Purchaser 
specifically acknowledges the Company’s exclusive rights to ownership of any modification, translation or adaptation of the Proprietary 
information and any other improvement or development based thereon which is developed, supplied, installed or paid for by or on behalf 
of the purchaser or any customer of the Purchaser. 

13.2      The Purchaser acknowledges that the Proprietary, Information is confidential and contains trade secrets and that its disclosure will 
cause the company to suffer financial loss. 

13.3       The Purchaser shall implement all measures necessary to safeguard the Company’s ownership and confidentiality of the proprietary 
information including without limitation. 
(i)    Allowing its employees, agents, and customers access to the Proprietary Information only to the extent necessary to ensure 

performance of the Goods and to require, as a condition to such access that such persons comply with the provisions of this part of 
these Terms of Sale. 

(ii)   To co-operate with company in the enforcement of such compliance by the Purchasers employees, agents and customers, 
(iii)  Not to remove any nor permit the removal of any or alteration of any copyright or confidentiality labels placed on the goods by the 

Company. 
(iv)  Not to disassemble, decompile or reverse engineer any part of the Goods whether software or hardware. 
(v)   Not to or reproduce any part of the Goods whether software or hardware. 
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The Purchaser indemnifies, and agrees to keep indemnified the Company against any loss, cost, expenses, damages, and harm 
suffered or incurred by the Company in connection with or arising out of or as a result of the breach by the Purchaser of any of the 
provisions of this clause.  

 
14.      DEFINITION 

For the purposes of this clause “Proprietary Information” means any and all information relating to the goods or the installation thereof 
including designs, drawing, instruction booklets, specifications, circuit drawings, componentry, trade marks and patents an any and all 
proprietary information, intellectual property and copyright in such proprietary information. 

  
15.  SALES AND GOODS AND SERVICES TAX 

Should any sales tax, Goods and Services Tax as levied under the A New Tax System (Goods & Services Tax) Act 1999 (as amended) 
and any other tax, fee, levy or duty imposed by any competent authority he payable on any of the Goods supplied by the Company, such 
tax, fee, levy or duty will be to the Purchaser’s account and shall be calculated using the rates and methods of assessment in force at 
the time of Delivery.  The Purchaser is liable of any other applicable tax, including, without limitation withholding tax. 

  
16.     DISPUTES 
16.1 Any disputes between the parties arising from the performance of the provisions of these Terms of Sale must be settled through Friendly 

consultation by the Parties.  All disputes arising in respect of these Terms of Sale which are not resolved within thirty (30) days of first 
arising will be finally settled under the Rules of Conciliation and  Arbitration of the International Chamber of Commerce by a single 
arbitrator appointed in accordance with the said Rules.  The place of arbitration will be the Sate from which the goods are sold by the 
Company (‘the Sate”).  The procedural law applicable to the arbitration will be that of the State.  The decision of the arbitration is final 
and binding upon both parties. 

  
16.2  During the period in which the dispute is being resolved, the parties must continue to perform all of the provisions of these Terms of Sale 

which are not under dispute and which are able to be performed by the parties. 
  
17.    FORCE MAJEURE 

The Company shall not be liable for any claims of non-fulfillment or late Delivery should actual Delivery of the Goods or any parts be 
delayed in consequence of unforeseen events such as strikes, unforeseen breakdown of machinery (save where caused by improper 
maintenance or operation by untrained personnel), suspension of electricity or other relevant power supply, riots, war, robber, civil 
commotion, adverse non foreseeable weather conditions, disaster caused by fire and/or water, action of government or port authority, 
delay of vessel, rail-road embargoes, inability to obtain transportation facilities or due to a failure of an original equipment manufacturer 
to supply components by the due date. 

  
18.    ENTIRE AGREEMENT 

These Terms of Sale contain the entire agreement between the parties hereto on the subject matter of this agreement. Any variation or 
modification of these Terms of Sale must be in writing. 

  
18.1   The company reserves the right to review and amend its terms of sale from time to time.  Written notification forwarded to the Purchaser 

by ordinary mail shall be deemed sufficient notification to bind the Purchaser to any revised or amended terms of sale for all orders place 
by the Purchaser and accepted by the Company after receipt of such notification. 

  
19.  SEVERANCE 

If any provision of the Contract is deemed to be unlawful or unenforceable, such provision shall be severed from the Contract and all 
other provisions shall remain in force. 

   
20.  NON WAIVER 

The failure of any party to enforce the provisions of this Contract or to exercise provisions or rights and shall not affect the enforcement 
of this Contract or preclude or prejudice such party from exercising the same or any other rights it may have.          

  
21.    JURISDICTION 

The parties agree that this Contract shall be governed by the Laws of New South Wales and submit to the exclusive jurisdiction of the 
Courts of New South Wales.  

  
  
NOTHING IN THESE CONDITIONS SHALL BE READ OR APPLIED SO AS TO EXCLUDE, RESTRICT OR MODIFY OR HAVE THE EFFECT 
OF EXCLUDING, RESTRICTING OR MODIFYING ANY CONDITION, WARRANTY, GUARANTEE, RIGHT OR REMEDY IMPLIED BY LAW 
(INCLUDING THE AUSTRALIAN CONSUMER LAW (CTH) AND WHICH BY LAW CANNOT BE EXCLUDED, RESTRICTED OR MODIFIED. 
January 2012
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